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Child protection and safeguarding policy 

 

1. Rationale 

An effective whole-school child protection and safeguarding policy is one which provides clear 

direction to staff and others about prevention of illness, prevention and treatment of sickness, the 

physical safety of children as also the expected behaviour when dealing with child protection issues. 

An effective policy also makes explicit the school’s commitment to the development of good practice 

and sound procedures. This ensures that child protection concerns, referrals and monitoring may be 

handled sensitively, professionally and in ways which support the needs of the child. (UAE Federal 

Law No. 3 of 2016 on children’s rights - Wadeema’s Law). 

 

 

2. Principles 

 

➢ The school’s responsibility to safeguard and promote the welfare of children is of paramount 

importance. 

➢ Children who are safe and feel safe are better equipped to learn. 

➢ All staff have an equal responsibility to act on any suspicion or disclosure that may suggest a child 

is at risk of harm at home, in the community or in school. 

➢ All staff members will maintain an attitude of ‘It could happen here’ where safeguarding is 

concerned. When  concerned about the welfare of a child, staff members should always act in the 

interests of the child. 

➢ If, at any point, there is a risk of immediate serious harm to a child, a referral will be made to 

relevant statutory body and public services. Anybody can make a referral. If the child’s situation 

does not appear to be improving, any staff member with concerns should press for reconsideration. 

Concerns should always lead to help for the child at some stage. 

➢ Students and staff involved in child protection issues will receive appropriate support. 

➢ This policy will be reviewed at least annually unless an incident, new legislation or guidance 

suggests the need for an interim review. 

 

 

3. Aims 

 

➢ To ensure all children, regardless of age, gender, ability, culture, race, language, religion, have equal 

rights to protection. 
➢ To ensure consistent good practice across the school’s wider network. 

➢ To provide all staff with the necessary information to enable them to meet their safeguarding and child 

protection responsibilities. 

➢ To ensure school’s commitment to safeguarding and promoting the welfare of children and young 
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people through consistent and continuous reviewing, shaping, and developing the school’s 

safeguarding arrangements, child protection policy and practices by the representatives of the whole 

school community of students, parents, staff, volunteers and governors. 

 

 

 

4. Roles and responsibilities 
 

4.1.The Child Protection Officer (CPO): 

 

➢ Is a senior member of staff from the school’s leadership team and therefore has the status and authority 

within the school to carry out the duties of the post, including committing resources and supporting and 

directing other staff. 

 

4.2.The Governing body ensures that the school: 

 

Has a child protection policy and procedures, including a staff code of conduct, that are consistent 

with statutory, requirements, reviewed annually and made available publicly on the school’s 

website or by other means.  

 

4.3.The Principal: 

 

Ensures that the child protection policy and procedures are understood and implemented by all staff. 

Allocates sufficient time, training, support and resources, including cover arrangements, when 

necessary, to enable the CPO and deputy/s to carry out their roles effectively, including the assessment 

of students and attendance at strategy discussions and other necessary meetings. 

 

4.4.Senior Leadership Team: 

Make sure all staff know about the procedures relating to child protection. Ensure the supervision of 

students at all times while in school’s care. 

 

4.5. Staff: 

All staff will be alert to signs of abuse and will act upon any concerns or suspicions. 

Observations/comments should be recorded on the relevant form and passed on immediately to the 

CPO.  

    

4.6.Counsellor: 

Their role is to act as a source of support, advice and expertise within/outside the educational 

establishment. To liaise with SLT to inform of any concerns and ongoing investigations and ensure 

there is always cover for this role. 

 

4.7.Parents: 

Cooperate with the school administration and staff, answer all queries related to the student’s 
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behaviour, academic performance and respond to the school’s feedback and guidance 

 

 

 

5. Good practice guidelines 

 

To meet and maintain our responsibilities towards students, we need to agree standards of good practice 

which form a code of conduct for all staff. Good practice includes: 

 

➢ Treating all students with respect. 

➢ Setting a good example by conducting ourselves appropriately. 

➢ Involving students in decisions that affect them. 

➢ Encouraging positive, respectful and safe behavior among students. 

➢ Being a good listener. 

➢ Being alert to changes in students’ behavior and to signs of abuse and neglect and exploitation. 

➢ Recognising that challenging behavior may be an indicator of abuse. 

➢ Reading and understanding the school’s child protection policy, Staff Code of Conduct and 

guidance documents on wider safeguarding issues, for example bullying, behavior, physical 

contact, sexual exploitation, extremism, e-safety and information-sharing. 

➢ Asking the student’s permission before initiating physical contact, such as assisting with 

dressing, physical support during PE or administering first aid. 

➢ Maintaining appropriate standards of conversation and interaction with and between students 

and avoiding the use of derogatory language. 

➢ Being aware that the personal and family circumstances and lifestyles of some students lead to 

an increased risk of abuse. 

➢ Applying the use of reasonable force and physical intervention only as a last resort and in 

compliance with school procedures and guidance. 

➢ Referring all concerns about a student’s safety and welfare to the CPO or, if necessary, directly 

to the Police or Children’s Social Care. 

➢ Following the school’s rules with regard to communication and relationships with students, 

including via social media. 

 

  

6. Taking action 

Any child in any family in any school could become a victim of abuse. Staff should always maintain 

an attitude of “It could happen here”. Key points for staff to remember when taking action are: 

 

➢ Teacher identifies concern and documents reason for referral 

➢ Teacher reports to counselor 

➢ Counselor can then investigate the case and communicate with Divisional Principal as 

appropriate 

➢ If necessary, the concern will then be communicated to the CPO* immediately if there is 

evidence of physical or sexual abuse and certainly by the end of the day 
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➢ Do not start your own investigation 

➢ Share information on a need-to-know basis only – do not discuss the issue with colleagues, 

friends or family 

➢ Seek support for yourself if you are distressed or need to debrief 

 

 

7. Support for families and staff 

 We will support students, their families, and staff by: 

 
➢ Taking all suspicions and disclosures seriously. 
➢ Nominating a link person (usually the CPO) who will keep all parties informed and be the central 

point of contact. 

➢ Where a member of staff is the subject of an allegation made by a student, separate link people 

will be nominated to avoid any conflict of interest. 

➢ Responding sympathetically to any request from students or staff for time out to deal with distress 

or anxiety. 

➢ Maintaining confidentiality and sharing information on a need-to-know basis only with 

relevant individuals and agencies. 

➢ Offering details of helplines, counselling or other avenues of external support. 

➢ Following the procedures laid down in our child protection, whistleblowing, complaints and 

disciplinary procedures. 

➢ Cooperating fully with relevant statutory agencies. 

 

 

 

8. Complaints procedure 

 

Our complaints procedure will be followed where a student or parent raises a concern about poor practice 

towards a student that initially does not reach the threshold for child protection action. Poor practice 

examples include unfairly singling out a student or attempting to humiliate them, bullying or belittling a 

student or discriminating against them in some way. Complaints are managed by the Principal, other 

members of the senior leadership team and governors. An explanation of the complaints procedure is 

included in the safeguarding information for parents and students. 

 

Complaints from staff are dealt with under the school’s complaints and disciplinary and grievance 

procedures. 

 

Complaints which escalate into a child protection concern will automatically be managed under the 

school’s child protection procedures. 

 

 

 

9. Online safety 
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Details regarding online safety can be found in our ICT Policy. The school’s ICT Policy explains how 

we try to keep students safe in school and protect and educate students in the safe use of technology. 

Cyberbullying by students will be treated as seriously as any other type of bullying and will be managed 

through our anti-bullying procedures. Serious incidents may be managed in line with our child protection 

procedures. 

 

 

9.1.Online communication between staff and students: 

Staff also receive advice regarding personal online activity, use of social networking and electronic 

communication with students, about which there are strict rules. Staff found to be in breach of these 

rules may be subject to disciplinary action. 

 

 

 

10. Confidentiality 

 

Staff will ensure confidentiality protocols are adhered to and information is shared appropriately. If 

in any doubt about confidentiality, staff will seek advice from the CPO, another SLT member or 

outside agency as required. 

 

It is reasonable for staff to discuss day-to-day concerns about students with colleagues in order to 

ensure that children’s general needs are met in school. However, staff should report all child 

protection and safeguarding concerns to the CPO or principal, or in the case of concerns about the 

Principal, to CEO centrally. The person                receiving the referral will then decide who else needs to 

have the information and they will disseminate it on a ‘need-to-know’ basis. 

 

All staff must be aware that they have a professional responsibility to share information with other 

agencies in order to safeguard children. All staff must be aware that they cannot promise a 

child/parent to keep secrets. Child protection information shall be: 

 

➢ Processed for limited purposes 

➢ Adequate, relevant and not excessive 

➢ Accurate 

➢ Kept no longer than necessary 

➢ Processed in accordance with the data subject’s rights 

➢ Secure 
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APPENDIX  

 

 

SAFEGUARDING LEGISLATION AND GUIDANCE 

 
 

The law and guidance set within the UAE is as follows 

● UAE Federal Law No. 3 of 2016 on children’s rights (Wadeema’s Law). 

● UAE Department for Health, School Health Guidelines for Private Schools 2011. 

● UAE School Inspection Framework 2015-2016, Section 5 The protection, care, guidance and support 

of students. 

 

 

Within Dubai and the United Arab Emirates, the infrastructure of Educational Safeguarding and/or 

Social Care Services is under development and growth. Following cases which caused concern in the 

Emirati community, Sheikh Mohammed, the Ruler of Dubai, supported the drafting of a Federal law 

on Child Protection ‘to ensure a secure and stable future for children in the U.A.E’. 

 

In April 2012, it was reported that Dubai had ‘embraced a new policy to protect children against all 

forms of violence, abuse, exploitation and neglect and offer support and care for those in need’. The 

policy ‘aims to provide protection to Emirati and expatriate children under the age 18 who live 

permanently or temporarily in Dubai’. The Dubai Strategic Plan 2015 calls for the provision of ‘proper 

social services to meet the requirements of the local community’. 
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In November 2012, the UAE Cabinet approved a draft of “Wadeema’s Law” to ‘protect children in the 

UAE. The law includes creating special units that intervene when children are at risk and stresses that 

all children have rights regardless of religion and nationality’. 

 

December 2015 - The Childs Rights Law (previously Wadeema’s Law) was passed by the Federal 

National Council. 

 

March 2016 – Federal Law No 3 2016, Law on the Rights of a Child was in immediate effect. 

 


